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Features

TrueCafe is a distributed system. It consists of server and client software.
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Server software is a center of cyber cafe maintenance. It provides pricing, customer and session

management, payments, reporting and so on.

Client software blocks unauthorized access to terminals, displays statistics of a user's session and a list

of applications a user can start after a terminal is unlocked.

Control a cyber cafe with ease

Utilize pre-paid tickets (time codes)

Provide Wi-Fi hotspot support (wireless billing)

Use license key (CD-key) management

Install on NComputing and Terminal Server

Automatically charge a customer for printing

Setup any complicated pricing

Protect terminals

Control terminals remotely

Chat with a customer

Manage terminals

Setup a point-of-sale

Use inventory system

Game console billing

Save power in your cyber cafe

Calculate Internet traffic and browse URL log

Limit Internet bandwidth




Use shifts to control your operators

Analyze the business data

Get online/email reports (Web Reports)

Backup your data and settings

Web Access

Control a cyber cafe with ease

All important information is displayed on one screen: the list of customers that you can create, edit, sell
products to, drag-n-drop them on a terminal to start a session; the list/icons of workstaions you can
arrange according to the real location of terminals in the club; session summary for a selected terminal;
the list of active sessions. While managing a session, you can set/extend a time limit or pre-paid, add

any product (printing, scanning, etc.), give a discount, print a receipt when a session is finished.

Read more

Utilize pre-paid tickets (time codes)

Create, print, sell, delete or recover pre-paid tickets. Distribute tickets among your employees (agents).
Keep track of a ticket status. Delete all unused tickets. Use a ticket to top-up a customer session.

Create promotional tickets.

Create tickets which your customer can only use on either Wi-Fi terminals or desktop PCs. This is useful

when you provide different charge rates for Wi-Fi and dekstop sessions.

Read more

Provide Wi-Fi hotspot support
(wireless billing)

Charge the customers of your cafe, club, shop, hotel, etc. when they connect their laptops, PDAs or any
other mobile devices to your access point (Wi-Fi hotspot) and use the Internet to surf the web, read
emails or chat via an instant messenger. Customize your Wi-Fi billing login and session info pages (show

your cafe logo, etc.). Use white list feature to specify Wi-Fi billing exceptions.

Read more

Use license key (CD-key) management

Cut down your game licensing expenses using the CD-key management system. Purchase a quantity of
licenses to cover a simultaneous gameplay vs. purchasing a license for every terminal where a game is

installed. Valve Steam accounts integration is supported.

Read more

Install on NComputing and Terminal
Server

Install TrueCafe on a multi-session platform such as NComputing host (www.ncomputing.com) or

Windows Terminal Server. In this case a humber of user sessions run on a host computer
simultaneously. Each session is considered by TrueCafe as a separate virtual terminal with TrueCafe
Client running. TrueCafe Server can be installed on either the same shared computer or a detached



one.

Read more

Automatically charge a customer for
printing

TrueCafe Printer Watcher software let you automatically charge a customer for printing on any printer in
your cyber cafe, using a very precise method of calculating the exact number of document pages and
copies. Use the print confirmation feature which notifies your customers how many pages they print and
how much they are charged for the printing. You can also turn on the print control feature which means

a customer can only print if he has enough money on his balance.

Read more

Setup any complicated pricing

Maybe the most flexible and convenient pricing setup you have ever seen. Configure pricing per minute,
hour, an item or setup a table of fixed sums that are added to a bill; round amount of a service; setup
taxing (included in or excluded of the price). Create a number of time zones with distinct pricing for
each one. Setup amount-dependent pricing (e.g. 1 hour = $5, 2 hours = $7, etc.). Create service
packages for each type of customers you have (standard customers, students, employees, VIP, etc.).
Assign a package to a customer or select one while starting a session. Let your customers select pricing
they prefer by providing them with "public" packages. Define a system of discounts that you can use
from time to time.

Read more

Protect terminals

TrueCafe Client software locks a terminal until a customer logins to the system using his
name/password or a cyber cafe administrator unlocks a terminal remotely. TrueCafe Client can be
configured to auto-start when a computer starts, disable the Task Manager, hide the standard Desktop
and Start Menu. You can setup a restricted set of applications a user can start from the TrueCafe Client
(e.g. computer games). Also, TrueCafe Client displays session statistics (time, total sum, etc.) and
allows a user to end his session. A user is warned via a message or custom sound file when critical
amount of time/money is left. A user can order services/products such as drinks, snacks, etc. from
his/her place. Restart a terminal when a session ends to rollback any changes made by a customer
(providing that DeepFreeze software is installed). TrueCafe Server monitors every computer in a cyber
cafe, keeps track of computers' state and saves changes into a system log.

Read more

Control terminals remotely

Get a terminal screenshot and the list of running processes. Terminate any process, start an application
remotely. Control terminal sound volume, mute sound. Monitor your Internet cafe terminals state and
get a notification when a terminal is off or TrueCafe Client is not running.

Read more

Chat with a customer



Use a build-in instant messenger to organize a chat between operator and a customer on any terminal.
Send a text message to a terminal in order to notify your customers about an important event or
provide them with any other information.

Read more

Manage terminals

Setup a terminal profile for any type of terminal (e.g. Internet station, game station, etc.). A terminal
profile is a set of applications (the name and path on the disk) which are displayed in the TrueCafe
Client and can be started by a user. You can remotely shutdown or restart any terminal, start any
application on a remote terminal (enter the path on the disk or choose the application from a pre-
defined list). Also, you can remotely change the TrueCafe Client security level (none, auto-start, disable
Task Manager, hide Desktop and Start Menu).

Read more

Setup a point-of-sale

Sell products in your cyber cafe. Make a walk-in (guest) and member sales, select multiple items into a
bill, add/remove items from a bill. Print a receipt on the receipt printer or any other printer. Make your

unique receipt design.

Read more

Use inventory system

Control available amount of your items in the stock. Use your barcode scanner when you sell the items.

Read more

Game console billing

Use TrueCafe with your game consoles such as XBox, PlayStation, etc. (X10 modules are required).

Read more

Save power Iin your cyber cafe

Shutdown idle or all terminals by one click. Shutdown an idle terminal automatically after a few minutes
of inactivity. Turn on a terminal remotely before starting a customer session.

Read more

Calculate Internet traffic and browse
URL log

TrueCafe calculates amount of Intenet traffic for a user's session. You can use this simultaneously with
your current Windows or Linux Internet (proxy) server. The cost of internal cyber cafe traffic is not
included into a user's bill. You can change incoming/outgoing traffic coefficients, configure the list of
ports that are used for filtering or setup any complicated traffic filter. URL log: keep track of the Internet

websites and pages which a customer opens on your cyber cafe terminal.



Read more

Limit Internet bandwidth

You can specify some Internet bandwidth usage limit for every customer terminal. Depending on a
pricing package, a bandwidth limit can be 64, 96, 128, etc. kbps or unlimited.

Read more

Use shifts to control your operators

Control your operators and cash flow using the shift management feature.

Every operator computer is considered as a cash desk so that each shift is linked to the corresponding
cash desk. When an operator starts working with the program collecting any payment, starting/stopping
customer sessions, etc., he has to start a shift. When he finishes working with the software, he stops his
shift.

Read more

Analyze the business data

Use TrueCafe Reports to analyze your business data: the list of customers detailed by sessions and
services provided; the list of services detailed by customers; the list of sessions; the list of system

events (changes in the state of computers, the start/stop of the server, etc.).

Read more

Get online/email reports (Web
Reports)

Analyze your business data in your web browser. Get access to your cyber cafe activity information
outside the cafe from the Internet. Browse session, customer, service, terminal, etc. data for any period
of time. View the diagrams which represent your business growth. Print any report on your printer for
further analisis. Receive your Internet cafe reports automatically by email every day, every Monday or

every 1st day of month.

Read more

Backup your data and settings

Backup and restore TrueCafe database and all system files. Configure a backup schedule to backup

your data and settings automatically. Clean up the database.

Read more

Web Access

Sell tickets and top-up customer accounts remotely from your web browser. This is useful when you
have an operator who sells tickets/tops up accounts from a separate computer (e.g. hotel reception)
and doesn't have access to your TrueCafe Server computer.



Club map feature: setup the info display at your shop or cafe receiption so that an incoming customer
can locate an available terminal himself.

Read more



System Requirements

Operating system:

Windows XP

Windows Vista
Windows 7

Windows 2003 Server

Windows 2008 Server
Server requirements:

Processor: Intel Pentium 100 MHz or higher (P4 is recommended)

Memory: minimum 32 MB of RAM (512 MB is recommended)

Disk usage: 10 MB of hard disk space + about 30 MB space for database is recommended
Video: VGA or higher resolution monitor

Mouse is required
Client requirements:

Processor: Intel Pentium 100 MHz or higher (P14 is recommended)
Memory: minimum 32 MB of RAM

Disk usage: about 2 MB of hard disk space

It is recommended to install Microsoft Data Access Components (MDAC) version 2.7 or later versions.

Otherwise, the database upgrade might not work properly. MDAC is available for downloading from
Microsoft web site:

Download MDAC 2.8




History
Version 4.6 (Apr 2011)

Key new features:

Advertisement

Print options screen
Export to CSV

Custom ticket layout
Wi-Fi/Desktop customers
Cut tickets

Terminal security
Minor improvements:

Print monitor: correct copies number calculation

New operator access options: top-up customer accounts, start/extend sessions
No need to restart server any more when new tickets created

"Run as Administrator" not required to register the software

Sell items: fractional quantities

Daily report. An operator only sees his/her sales

WebReports. Printer friendly pages

Options value field size increased

Program error reports by email
Bugs fixed:

TrueCafe Client sometimes doesn't lock the terminal screen

"List index..." error when adding inventories

Version 4.5 (Jul 2010)

Key new features:

Web Access

Web Reports by email

Ping monitor

Scan customer documents

Club map

Session rounding

Ticket printer

Auto-login when Windows login = TrueCafe login
Lock screen when disconnected

Web Reports: Payload report



Minor improvements:

Tickets are available on the expiry date and disabled the next day
Ticket expiry date "today": sale/login date + O days

Auto-close pre-paid sessions stopped from the server side
Security options: change time/money and paid amounts

TrueCafe Client. Press Shift when you double click on a program icon to start it via "Run as...
(administrator)"

Log outs list performance improvement
Wi-Fi billing: proxy 8080 and 3128 ports are supported
Copy application profiles

Web Reports. URL log
Bugs fixed:

Network driver can't be installed on Windows Vista/7/2008 64-bit versions

TrueCafe Client session window doesn't show up sometimes

Wi-Fi billing traffic counter resets when the info page refreshes

Ticket login mask isn't applied to "login = ID" tickets

Incorrect 1-minute rounding

"User not found" error when customer types extra spaces before/after login

Program registration on Windows 7 and Vista

Duplicated Wi-Fi sessions when a terminal IP is changed

Incorrect pre-paid amount starting a session for a terminal with the pricing coeff more than 1

Printing tickets on some receipt printer models (“division by zero" error)

Version 4.4 (Jul 2009)

Key new features:

Bandwidth management

Valve Steam support

Wi-Fi white list

Wi-Fi/Desktop tickets

Close programs delay

Top-up and ticket receipts

Minor improvements:

Auto connect terminals with TrueCafe Client installed, which haven't been added on the server
side

Options. Change currency sign
Start session window. Select customer
Logouts list (instead of open sessions list)

Client. Locate TrueCafe Server



Client. Prevent starting a few Clients under the same Windows user account
Client. Network communication improvements

CD-Key management. Don't run program when no license available

Taxes. All prices and amounts include taxes

Receipt. Sale date section

Client. Reconnect to server (button)

Separate network channel for terminal data (screenshots / process list / etc.)
Performance improvements

Sales. Allow negative quantity

Don't ask the password starting a session from the server side (option)
Ticket top-up. Display customer as transaction owner

Tickets recover: administrator only

Wi-Fi. Display full redirect (domain + document + params) on the status page
Sale window. Display prices + tax

Sales report. Display shift operator

Rename main menu > View > Shift report -> Daily report

Client. Windows user name on the login window caption

Discount column in Web Reports, Sales report and Daily report

Hide private pricing packages on the customer window from non-Admin users
Display pricing package ID (main menu > Setup > Pricing)

Session & New session windows. Display terminal name in caption

Auto-close sessions option: any pre-paid by default

Bugs fixed:

Move session applies minimal charge more than once

Add time/money doesn't work well with decreasing pricing table
Server doesn't delete a wi-fi terminal when a session ends

Shift end_fact becomes NULL. Causes startup exception

Chat doesn't work well with dynamic IP terminals

Pause session doesn't work well with post-paid time limited sessions
URL log. URLs with more than 1024 characters corrupt the database

Client. Program shortcuts mix up when a few shortcuts have the same CD-key group (useful for
Steam applaunch)

Client. Vista. Session info window isn't displayed sometimes

Client. Default app icon is not displayed on Vista

Client. Display "search path" programs icons (e.g. calc.exe, notepad.exe)
Client. Connection lost switching unlock > lock

Thin client terminals screenshots mix-up

Start/stop session sometimes fails when using remote screenshot

Setup fails on 64-bit Windows versions

Setup doesn't add firewalls exceptions on Vista

Vista. Restart server doesn't work



Version 4.3 (Sep 2008)

Shift management

Customer programs

TrueCafe Client connection wizard

Wi-Fi session timeout

Create promotional tickets

Get original website redirect link on the Wi-Fi login page
Sales report

View customer sessions from the customer window
Security. Hide logical drives on your terminals

Clean-up. Delete sales data

Select data folder when you install TrueCafe

Scripts. Run external programs when TrueCafe Client logs on/off

Version 4.2 (Apr 2008)

Wi-Fi hotspot support (wireless billing)

Terminal-dependent pricing

Ticket pricing wizard

Refunds

TrueCafe Client continues a session when terminal starts
Enable/disable TrueCafe Client buttons

Minimize TrueCafe Client session window

Time left warnings on the server side

Terminal screenshot security

Version 4.1 (Nov 2007)

Inventory

TrueCafe Client security

Printing confirmation

Ticket expiry date: fixed, sale + X days, login + X days
Ticket login mask
Terminal max sound volume

Keyboard shortcuts

Windows Vista support

Version 4.0 (Jun 2007)

License key (CD-key) management

NComputing and Terminal Server support: use TrueCafe on thin-client platforms

Web Reports: analyze your cyber cafe business data in your web browser

Instant Messenger: chat with a customer and send notification messages to a terminal




URL Log: keep track of the Internet websites and pages a customer opens on a terminal
Printer Watcher: block printing if not enough money left on a customer balance
Customer: assign a customer photo

Customer: credit limit

Administrator: pause/resume a customer session

Tickets: password options (length, numbers, letters)

Printer Watcher: session ID, print job status in log

Terminals: dynamic IP (DHCP) support

Sessions: session list, re-print a receipt

Database Cleanup: delete unused records of print, CD-key reservation or URL log

Restart a terminal when a session ends

Version 3.2 (Nov 2006)

Administrator: remote terminal screenshot, task manager, volume control

Administrator: ticket face value in the customer/ticket list

Administrator: terminal ping status in the list

TrueCafe Client: log off a customer session when a screensaver starts

TrueCafe Client: log off a customer session when Windows logoff/shutdown

TrueCafe Client: clear Internet Explorer History and Temporary Internet Files when log off
TrueCafe Client: connect/disconnect a dial-up connection when logon/logoff

TrueCafe Client: protect options with an unlocking code in registered version

Tickets: expiration date

Printer Watcher: distinct charge rates for monochrome and colour printing

Printer Watcher: extended terminal match: name -> ip -> name in LAN

Power Management: shutdown idle or all terminals in your cyber cafe, turn on a terminal

remotely, automatically shutdown an idle terminal

Point-of-sale: check the customer balance before making a sale
Pricing: minimal charge, calculation improvements

Customer: user access improvements

Customer: highlight an account in the list with a background colour

Database Workshop: backup schedule

Cash and credit card payments accepted

Set default ticket name in options

Disable simultaneous login for any customer/ticket
Receipt: customer name section is added

Setup: add TrueCafe Windows Firewall exceptions
Language Editor is disabled in TrueCafe Client

Precise terminal icons movement

Version 3.1 (Aug 2006)

Tickets (time codes)




Point-of-sale: walk-in and member sales

TrueCafe Client: a customer can top-up his balance
TrueCafe Client: a customer can change his password
TrueCafe Client: perfect terminal locking

TrueCafe Client: set a background picture

TrueCafe Client: end running applications

Sessions: close sessions automatically

Sessions: pre-paid and post-paid sessions

Customer: specify pre-paid or post-paid method explicitly
Customer: calculate pre-paid account time left
Customer: top-up a balance

Customer: virtual cash

Daily report

Interface improvements: XP-styled icons

"Switch user™ in main menu

Session list: customer age is displayed

Version 3.0 (Mar 2006)

Sessions: pre-paid and timers improvements
Pricing improvements. Time zones, rounding, taxing, etc.

Traffic calculation

POS. Receipt printing: Customized receipt (fonts, graphics, etc.)

Printer Watcher: automatically charge customers for printing
TrueCafe Client: order services/products remotely

TrueCafe Client: warn a customer when minimal time/money is left
TrueCafe Client: (demo version), unlock password (closetruecafe)
Main window interface improvements

Session summary: time, taxes, totals

Time/money left columns in the terminal list

Active sessions in the session list are highlighted

Move a customer from one terminal to another

Session dialog is displayed when session is stopped

Setup Wizard: helps you to configure TrueCafe at the first time

Database Workshop: system backup/restore

TrueCafe Server Manager is displayed if server is not running

Version 2.2 (Jul 2005)

Terminal remote shutdown, restart, application start

Terminal profiles, application management

TrueCafe Client: the application list

TrueCafe Client: security levels. Auto-start, disable Task Manager, hide Desktop and Start Menu.



"Snap to grid" when arranging terminals

Version 2.1 (Apr 2005)

New XP-styled interface

Pricing: public & private services
Pricing: discount for service packages
Pricing: service packages order
Pricing: services initial values
Language Editor

Database Workshop



Technical support

We provide full technical support on TrueCafe. If you have any questions, suggestions or comments on

the system, please contact us by e-mail:

support@truecafe.net

For latest news and downloads related to our products please visit our website:

http://www.truecafe.net

Post your feedbacks to our forum:

http://www.truecafe.net/forum/

Contact us via MSN or Yahoo Messenger:

support@truecafe.net

Read TrueCafe RSS feed:

http://www.truecafe.net/rss.xml




Licensing

Demo version of TrueCafe allows to work with 4 terminals maximum.

To purchase a registered version please visit the order page.



Setup. Step-by-step Guide

1. Install Server

Run TrueCafe installation program on your server/operator computer. Select the Server option to

install the server components:

i Setup - TrueCafe E“E||

Select Components
Which components should be installed?

Select the components wou want toinstall; clear the components you do not want ko
ingtall. Click Mest when pou are ready to continue.

Full inztallation b
Server, Administrator, Feports 7.4 B
L Frnker % atcher [install b on a compuker withr a pnnter ta charge pnnbing| oMb
[] Client [locks a computer] 1.1 B

Current zelection requires at least 3.4 MEB of disk space.

[ < Back ]Emﬂ.ez-:b |[ Cancel

2. Run TrueCafe

Start TrueCafe: Windows Start > TrueCafe > TrueCafe

Use the default login/password = adm/adm:

Logon X
% Hame (adm |
password [+ |
language | Enlsh v |

Defaulk username/password are:
adm/adm

o ] [ coned |

3. Install Client

Run TrueCafe installation program on your terminal computer(s). Select the Client option to install the



client components:

fie Setup - TrueCafe E“E”'S__d
Select Components

Which components should be installed?

Select the components pou want to inzstall; clear the components pou do not want to
inztall. Click Mest when you are ready to continue.

| Custom installation w
[] Server, Administrator, Feports 7.4 B
[ Printer ‘W atcher linstall it on 8 computer with & orinter bo charge orinting] .2 B
Client [locks a computer] 1.1 MB

Current zelection requires at least 1,7 MB of dizk space.

[ < Back ]ue:-:w |[ Cancel

4. Connect Client to Server

Run TrueCafe Client when the installation ends or restart your computer and TrueCafe Client will start

automatically. The first time it starts it displays the Connection wizard window:

Connection Wizard [$_<|

Connection wizard helps wou connect TrueCafe Client on this terminal to TrueCafe

Server, Ik will automatically add the terminal icon on the server side,

Server IP (IP address of the computer where TrueCafe Server is installed)
|192.168.0.1

Terminal bype
f* Stand-alone PC

™ Thin client kerminal, such as MCamputing, \Windows Terminal Server, ete,

This computer's IP address is
f* Static IP address

(" Dwnamic IP address

Terminal name (vou can change it on the TrueCafe Server side when added)
GATE

Mext Skip




Server IP: type IP address or host name of your server computer (a computer where TrueCafe Server

software is installed).

Terminal type: select whether it's a desktop PC or a thin-client terminal (NComputing, Windows

Terminal Service client, etc.)

Press the Next button and if you have specified your Server IP address correctly, TrueCafe adds the

terminal icon on your server side.

If you get Network error 10061, try disabling your firewalls on both server and terminal sides, or add

TrueCafeServer.exe program to your firewall exception list on the server side.

5. Login on Terminal

When you start your terminal computer, TrueCafe Client automatically starts, locks the terminal screen

and displays the login window:

TrueCafe 4.3.810.14 DEMO. Logon

Login |a|:|m

Password |***

Language |Eru;||i5h ﬂ
Optiuns — | _. ......... E nter .......... ._ |

Use a customer login/password to start a session, e.g. your default administrative account -

login/password = adm/adm. TrueCafe Client unlocks the screen and displays the session info window:

= TrueCafe Client

Login smi th
Marne John Smith
Pricing Employes
Payment Pre-paid

© Top-up Pre-paid 2.00
Order... Time 0:08 0.2z

Traffic 0
@b Password. .. Others <
S 0.2z
Tax ]

Total D. 22
Balance 1. 7 8

mne left: 0:18 |




If you need to unlock your terminal screen (close down TrueCafe Client program), you have to leave
login empty, type password = closetruecafe and press Enter.

What's next?

You could also create pre-paid tickets or setup your pricing or get to know more about

pre-paid and post-paid customer sessions




Setup. Step-by-step Guide
for Thin Clients

...such as NComputing (L130, L230, X300, etc.), Windows Terminal Server, etc.

1. Install Server

Run TrueCafe installation program on your server/operator computer. Select the Server option to

install the server components:

fie Setup - TrueCafe [Z]@[‘&_Tl

Select Components
Which components should be installed?

Select the components pou want to inzstall; clear the components pou do not want to
inztall. Click Mest when you are ready to continue.

Full inztallation hd
Server, Adminiztrator, Reports 7.4 B
L1 Frnter W atcher [inskall it on a computer with a pnnter to charge pnnbing e MbB
[] Client [locks a computer] 1.1 MB

Current zelection requires at least 8.4 MB of dizk space.

[ < Back ]ue:-:w |[ Cancel

2. Run TrueCafe

Start TrueCafe: Windows Start > TrueCafe > TrueCafe

Use the default login/password = adm/adm:

Logon E3
Q o |
passuord [+ |
lanquage | Englsh v |

Default username/password are:
adm/fadm

(04 l ’ Cancel




3. Install Client

Run TrueCafe installation program on your terminal host computer under administrative Windows

account. Select the Client option to install the client components:

it Setup - TrueCafe

Select Components
Which components should be installed?

Select the components pou want to inzstall; clear the components pou do not want to
inztall. Click Mest when you are ready to continue.

| Custom installation w
[] Server, Administrator, Feports 7.4 B
[ Printer ‘W atcher linstall it on 8 computer with & orinter bo charge orinting] .2 B
Client [locks a computer] 1.1 MB

Current zelection requires at least 1,7 MB of dizk space.

[ < Back ]ue:-:w |[ Cancel

4. Connect Client to Server

Run TrueCafe Client when the installation ends or restart your computer and TrueCafe Client will start

automatically. The first time it starts it displays the Connection wizard window:



Connection Wizard [5__<|

Connection wizard helps wou connect TrueCafe Client on this terminal to TrueCafe
Server, It will automatically add the terminal icon on the server side,

Server IP (IP address of the computer where TrueCafe Server is installed)
127.0.0.1

Terminal bvpe

" Stand-alone PC

I f* Thin client terminal, such as MComputing, Windows Terminal Server, etc.

This computer's IP address is
{# Static IP address

" Dwnamic IP address

Terminal name {vou can change it on the TrueCafe Server side when added)
A TE-Userl

Mext Skip

.................................

Server IP: type IP address or host name of your server computer (a computer where TrueCafe Server
software is installed). If you install TrueCafe Server and Client on the same host computer, you can use
Server IP = 127.0.0.1.

Terminal type: select thin-client terminal.

Press the Next button and if you have specified your Server IP address correctly, TrueCafe adds the

terminal icon on your server side.

If you get Network error 10061 , try disabling your firewalls on both server and terminal sides, or
add TrueCafeServer.exe program to your firewall exception list on the server side.

5. Login on Terminal

When you start your terminal computer, TrueCafe Client automatically starts, locks the terminal screen
and displays the login window:

TrueCafe 4.3.810.14 DEMO. Logon

Login |a|:|m
Password |***
Language |Eru;||i5h ﬂ

Options == |

Use a customer login/password to start a session, e.g. your default administrative account -



login/password = adm/adm. TrueCafe Client unlocks the screen and displays the session info window:

= TrueCafe Client

Login smi th
Marne John Smith
Pricing Employes
Payment Pre-paid

© Top-up Pre-paid 2.00
order. | Time 0:08 0.2z

Traffic 0
ﬂ Password. ., Others <
S 0.2z
Tax ]

Bimor] ™ 0.22
Balance 1 . 7 8
mne left: 0:18 |

If you need to unlock your terminal screen (close down TrueCafe Client program), you have to leave

login empty, type password = closetruecafe and press Enter.

6. Optional: Unlock Server Screen

If you use your host computer for your administrator/operator, TrueCafe Client starts automatically
when the user logs on and locks the screen so that an operator has to close TrueCafe Client every time.
In order to stop TrueCafe Client from starting up automatically, you can apply a special registry file.

Please contact us in order to get this file.

What's next?

More about thin client support

You could also create pre-paid tickets or setup your pricing or get to know more about

pre-paid and post-paid customer sessions




Known Issues
Windows XP

TrueCafe Client may conflict with your language settings. Please ensure that Windows Control Panel
> Regional Options> Text Services and Input Languages > Advanced > Extend support of advance text

services to all programs options is turned off:

Text Services and Input Languages

Settings | Advanced |

Compatibility Configuration

[_]Extend support of advanced text services to all programs

Select thiz check baw to turn on advanced test zervices in Motepad and
ather programs that do not normally support gpeech and handwriting
recognhition or other advanced input services,

Syztem Configuration
[ ] Tum off advanced text services

Select thiz check bowx to tumn off advanced test zervices in all programs.
Mot recommended for East Asian uzers becauze thiz clozes the
languane har.

F, ] [ Cancel

Skype

If you use TrueCafe Wi-Fi billing feature, it may conflict with Skype installed on your server. Open
Skype main menu > Tools > Options > Advanced > Connections , disable Use port 80... option, and

restart your server computer:



& Skype™ - Options

A General
ﬁ\‘h Privacy

v

P notifications

O cans

Chats & SMS

@ Advanced

m Bhranced Settings

‘@m

Connecthon: setup how Skype connects o the Intermet
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Upgrade to New Version

In order to upgrade your current version of TrueCafe, uninstall your current version and install a new
one. You have to upgrade both server and client software.

When you uninstall TrueCafe, it doesn't delete you database and settings.

TrueCafe database is upgraded automatically by Database Workshop utility when the installation is over.
In case you get an error message upgrading the database, please download and install the latest

version of Microsoft Data Access components

If you upgrade from version 4.0 or earlier:

1) Stop all TrueCafe services: | Windows Conrol Panel > Administrative tools > Services

2) Open your old TrueCafe data folder, usually ' C:\Program Files\TrueCafe

3) Open your new TrueCafe working folder: | TrueCafe main menu > Tools > Data Folder

4) Copy (overwrite) backup and db folders and .ini files from your old TrueCafe folder into the new
one.

5) Run TrueCafe Database Workshop and update your database: Windows Start Menu > TrueCafe >
Database Workshop

6) Start all TrueCafe services: Windows Conrol Panel = Administrative tools > Services
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Server Manager

TrueCafe Server Manager indicates whether TrueCafe Server is running and provides start/stop/restart
functions.

I Closing Server Manger does not stop TrueCafe Server.
TrueCafe Server Manager E]:_
|I| Setver skatus:
Running

Close

TrueCafe. Friendly Internet Cafe Software
Copyright © 1999-2011 TrueCafe, Ltd.
All rights reserved.




Administrator

The main window contains:

main menu and toolbar

cyber cafe customer list (top left)

system log (bottom left)

terminal icons/list (center)

terminal toolbar with the "arrange terminals"” and "list" buttons, start/stop/timer/refresh buttons
session summary for a selected terminal) (top right)

terminal screenshot, process list, volume control, etc. (bottom center)

customers' orders (bottom center)

log-outs (bottom right)

Terminal legend:

State Icon Meaning

Disabled You can't start a session on this computer
®

Free You can start a session on this computer
=

Occupied @ A session is started

Warning @ Minimal amount of time/money left
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The "List" button switches main screen from terminal icons to the list:
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Ping Monitor

Monitor your Internet cafe terminals state and get a notification when a terminal is off or TrueCafe

Client is not running.
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Quick Setup

Open TrueCafe main menu > Setup > Quick setup

[ Quick setup ﬁ
Language [English -
Currency £
Guest rates
Payment [Pust—paid - ]
Rates...

Create pre-paid tickets

Change administrator password

Import customers

Show on startup [ oK, ] [ Cancel

1. Select language
2. Set currency symbol

3. Set guest rates

Select payment mode (pre-paid or post-paid) and specify rates for your quest customers.

Service
Hame Time
Minutes Price D Mew...
30 5.00
0 10.00
# Delete

Charge every minute

Minimal charge 0.00 £

-




Minutes 30

Price 3.00 g

4. Create tickets

Read more on how to create and use pre-paid tickets

5. Change administrator password

6. Import customers

If you use to have any billing system before, you can import the customer list from MS-Excel file in the

appropriate format:

File (MS-Excel, *.us, *.xlsx)

C:\Tempiustomers, xlsx Browse. ..

Farmat

Pricing Payment

[{m package) *] [Pﬁ!‘ﬁid ']

Select Excel file and did: "Import”™,

Login Errar

4 L F




Terminals and Applications

Create, edit and delete terminals

Workstations |'._ E| [E|
Workstations |F‘r|:|Files
[ [ Hew... ] [ A Edit... ] [ ¢ Delete ]
Mame in Lal  |IP address Prafile -~
Enabled |A&dministrator [127.0.0.1
_|’=amePaintl Enabled 192,165.100.1  |Game Station
_|’5amePaintz Enabled 192.165.100.2  |Game Station
__|'samePaint3 Enabled 192,165,100.3  |Game Station
_|'=amePoint4  Enabled 192,165,100.4 Game Station 4
_|’=amePaints Enabled 192,165.100.5  |Game Station
] Terminal 1 Enabled w51 192.163.1.1 Inkernet Stakion
| Terminal 2 Enabled w52 192.165.1.2 Inkernet Stakion
_ Terminal 3 Enabled W53 192.165.1.3 Inkernet Stakion
w

Close

Name field value is up to you.

Computer name field is optional. Specify a computer name (UNC) there if it differs from the Name
field.

Assign a terminal static IP address or select the dynamic IP option.

Press the Receive MAC button after IP address is assigned and the terminal is on. TrueCafe uses the

received MAC address to turn on the terminal remotely.

Terminal

General | Extra | irtual

Marne |GameF‘u:uint1 | @

Compuker name |GF'1 |

(if differs Fram the name abowve)

IF address
(=) skatic 1192.168.100.1 |
'D Dvynarmic

MAC | 111222333444 |

Receive

[ Ok l ’ Cancel




State: enable / disable terminal for TrueCafe administration.

Profile: select a pre-configured profile to display application and game icons in TrueCafe Client.

Price coeff: if you use terminal-dependent pricing, specify the pricing multiplier for this terminal. Price
coeff = 1 by default, which means the base pricing isn't changed for the terminal. Read more

Terminal rg|
izeneral | Extra |'-.-'irl:ua|

Skate | Enabled b |

Prafile |Game skation b |

[ ]Enable print prevention

Price coeff

(] 4 l ’ Cancel

Use Virtual tab to configure a thin-client terminal such as NComputing or Windows Terminal Server

one. Read more.

Terminal [5_<|
izeneral | Extra | Wirtual |

ser name | |

IJse this Field if vou run a Few virtual kerminals on the
same server (Windows Terminal Server, NComputing,
ek,

[ Ok l ’ Cancel

Arrange terminals

Move a terminal icon relatively to the real location of a terminal in your cyber cafe. Press the "Arrange
terminals" button, drag and drop the terminal icons and press the "Arrange terminals" again to save the
positions.



@ € Add time/money @ stop
e e ee

Admin Terminal 1 Terminal 2 Terminal 3

e e e

GamePointl GamePainkz GamePoints

T | —

e’
Garne—bink

Grid size (pixels) |20 E @ Movement: cursor keys+ Alk

GarnePoinks (el =l gla=t

Shutdown or restart terminal. Start
application

Use the terminal popup menu to remotely shutdown or restart terminals or start applications on a

terminal:

2 Edi...
D et

Zkop..,

sell...
ﬁ Add time/money. ..
Mowe ta...

Start application...
Restart computer
Shutdown compuker

Q TrueiZafe Client Security. .,
Close TrueCafe Client

You can choose an application to start from the application list of a terminal profile or enter a path

manually:



Application r5_<|
Path |D:'|,Games'l,GT.ﬁ.'l,gta.exe |
Tab Marme Path
Canfig Conkral Panel conkral, exe
Config Reqistry Editor reqedit, exe
Config Services SEFYICES . MSC
Games Counter Strike E:\GamesZ5hcs. Ink
Games Cybercafe Rules ChDociovbercafe_rules. bxt
Fames Do 3 CrGames Doom3ldoom3, exe
Games FIFA [ Games\FIFAfifa.exe
Games Generals O\ GamesiGeneralsigenerals. exe
Eames Dv\EameshETAlgha, exe
Fames Heroes 3 [niGamesiHeroes 3 heroess . exe
Games Heroes 4 [niGamesiHeroes4 heroest exe
Games RHL [\ GamesiMHLNDL. exe
Games Yolurmne skdvol32.exe
Media MLsic explorer,exe Viserverimusich
Media Yideo explarer.exe Viserverivideno!
I_ (04 ] I Cancel

Setup applications

You can configure a set of terminal profiles. Each profile contains a number of applications that a user
can start. One profile can be assigned to many terminals. When TrueCafe Client starts, it loads a
terminal profile and displays a tab set with applications. A user can run any application by double-
clicking on an application icon.

Terminal [')Z|
zeneral Extra | Yirkual
State |Enahled b |
Prafile |Game Skation W |

’ TrueCafe Client Security. .. l

[ ]Enable print prevention

(0] 4 | ’ Cancel




TrueCafe Client

Login
Marne
Pricing

Payment

hat...

ﬂ Top-up...
Q Order,.,

Gﬁ.’_} Password. ..

L Log OFF |

smith
John Smikh
Standard

Pre-paid

1.50

Pre-paid

Time 0:00

Traffic
Cthers

Surn

[ R L R o R

Tax

Total D
1.50

Balance

Games ] Media |

- time left: 0:15

HFS
MW
FIFA MFS Mosk
Wanked
ounter Strike Doom 3 Cuake 4
a
Call of Duty  S.T.4.LKER. FarCry
Cvbercafe volume
Rules

Use the "Profiles" tab of the "Terminals™ window to configure terminal profiles:




= Workstations |Z| |E| E|

Wiorkstations | Profiles |
A Edt... ] ’ ¥ Delete ] ’ |5 Design... ]
”

| d Game Station

Inkernet Station -

~

Applications alternative paths

[ [ Hew... ] [ A Edit... ] [ 3L Delete ] [ [ rew... ] [ A Edit... ] [ 3¢ Delete ]

Tab  |Mame |public [Path A | |station Path ~
_Cu:unfig Conkrol Panel Mo control, exe | GamePoink1 E:lGamesiC3ics. Ink
_Cu:unfig Reqistry Editor - |No reqedit, exe GamePoinkz

Config | Services o sErvices.msc GamePoink3 @ GamesCSics. Ink,
En:nunter Strike s : Cs. GamePoink+ @GamesiCSics. Ink
_|=ames Cybercafe Rules |Yes CADoccybercafe_
_|'=ames  Doom 3 Yes CrGames Doom3h,
_|'=ames FIFA Yes L\ Games\FIFALAF B
_|'zames Generals Yes [\ GamesiGeneral
_|Games |GTA Yes CrhGamesiGT A gh:
_|'=ames  Heroes 3 Yes [rlGames\Heroes:
_|=ames Heroes 4 Yes [\ GamesiHeroes:
_|=ames MNHL Yes L\ GamesiMHL NI
_|Games |Yolume Yes sndvol3Z, exe v v
ol 3 @@ >

Set a tab name, a name and a start path (command line) for each application. You can use URL, email,
shortcut (.Ink file), Internet-shortcut (.url file), document (.txt, .doc, .xls, etc. file) as an application
path.

You can setup the alternative paths if the application has different paths on different terminals. Leave
the path empty to hide the application on a particular terminal.

Note that only administrator or users with "Applications" security option checked can configure
terminal profiles and start "Public" applications from TrueCafe Client.

Use the "Designer" window to change the positions of application icons on the screen and the size of
application pane.
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Pricing

Pricing packages

You can setup individual time/traffic pricing for each type of your customers (general, students, VIPs,

etc.). Create as many pricing packages as many types of customers you have.

= Pricing
Packages Services
[ [ Mew... ] [ 2 Edt... ] [ $¢ Delete ] | [ 2 Edt... ] [ 3¢ Delete ]
Mame Public  |Discounts COrder # | | Mame Public  |Order A
Standard o discount) Z[-R burning
Employes Mo (no discount) 99 Coffes Yes Yes
Student Yes (no discount) 100 Juice Yes Yes
Prinking Yes Mo
w
— | Scanning Yes Mo
I{_-:J Computer rental kme) pricing...] Snack, fes fes
’ ﬁlnternet kraffic pricing. .. ] [+] Count traffic
Discounks
’ [ Mew... ] ’ & Edt... ] ’ $¢ Delete ] bt
am >
Fame Total  |Percent A prict charges
Time & prinking -50%: ’
= e, .. ] ’ Edit... ] ’ Delete ]
YIP {90% For all) Yes | — D o x
* || |Printer Service
SERMERIHP Laserlek 5L |Prinking
[ [ Hew... ] [ £ Edit... ] [ 3¢ Delete ]
Service Percent A
Time: a0 —
& Print Jabs, ..
™
Restart TrueCafe Server after you make any changes, ’ @Help ] ’ Close
Server Manaqger

Pricing properties

Simple mode:



Service @

M ame Time

Minutes Price D Mew...

30 5.00
"C’ 5
& 10.00

Charge every minute

Minimal charge 0,00 g

e

Extended mode:

name on receipt, if different from the base name

taxing value and type: included in or excluded from the price
time zones with individual pricing for each zone

minimal charge

test your pricing



Service

M ame Time M ame on receipt
[ ] Public [V] Continuous [ ] order
Tax, % 0 [mm =
Time Zones
Color  Mame D Mew Sun |Mon |Tue |Wed [Thu |Fri |5at
0D 0D
Default ——
a Delete 04:00
080D
12:00
16:00
20:00
Price
Minutes Price [ New... [ white -
; - o
&0 10.00 o0:00 | [23:59 | [@]Enabled
¥ Delete
[/]5un
| Ch inute
arge every minu [Z]Mon Fwed FF
Minimal charge 0.00 $ /] Tue [¥] Thu [/]sat
Test
Begin  09.12.2011 v 13:10 Calculate > Sum 0
Tax 0

End 09.12,2011 = 1310

Total 0
Armount D Mirutes

Details << "@HE‘P]EDK;[W

Customer default pricing

You can assign a default pricing package to any customer:



Customer, [5__<

Main | Access |

& Enabled &
Login |smith | Password, .,

Member

Marne |J|:|hn amith |

Balance 5.00

[ + 50,00 § ” + 10,00 § ]

’ +5.004 ” +1.004 ]
Pricing | Standard A
Payment |F‘re-paid A |

Time left EH

Date of birth |01j02/1980 58]

Description

(04 l ’ Cancel

If pricing isn't assinged, an operator chooses the package starting a session in TrueCafe Administrator,

or a customer chooses the package starting a session in TrueCafe Client:

Login |
Q Password |
Language |Eru;||i5h ﬂ
Pricing |Stan|:|arl:| ﬂ
M
Cptions == | [u] I Zancel
Choose package. ..

Only the "Public" packages are available for choosing.

Terminal pricing

You can use the terminal-dependent pricing feature if you need to change your base rate depending on
the terminal type, e.g. general Internet terminal or fast gaming terminal.

Use the terminal settings to specify the price coeff of a terminal. Price coeff = 1 by default, which means
the base pricing isn't changed for the terminal.



For example, if your basic rate is $5 per hour and the price rate of a terminal is 1.2, a customer is

charged $5 * 1.2 = $6 per hour.

Terminal r5_<|
General | Extra |'u'irtua||

Skate | Enabled b |

Prafile |Game skation w |

[ ]Enable prink prevention

Price coeff 1

o | [

Discounts

You can use discounts to lower the price of any package. TrueCafe provides two types of discounts:

total - decreases the price of any service

service specific - decreases the price of the specified services only

Public services

A service marked as "Public", such as printing, scanning, etc., can be added to a customer session

(terminal popup menu, the "Sell" item):



(]

ltem

Clienkt

Service MName Price
DR burning 1.00
Coffes 1.00
Juice 1.00
Prinking 0.05
Scanning 0.05

Snack.

e

2,00

E——— [ Canicel




Customers

There are three types of customer accounts in TrueCafe:
1. Guest. This is a customer account which you can use for any customer.
2. Member. Any customer which has balance in your cyber cafe. You create member accounts manually.

3. Ticket (time code). Pre-generated account which can be sold to any customer. You generate a
number of tickets for further use.

Customer account

Property Meaning

Enabled Whether this account can be used to login to
cyber cafe terminal

Balance Amount of money that is left on the account

Credit Maximum amount (negative) which a customer
owes your cyber cafe (negative). When a
customer balance exceeds credit amount, neither
a session can be started nor an item can be sold
to the customer.

Pricing Pricing package. If assigned, the customer can't
select another one when logging in.
Read more about pricing

Payment Pre-paid or post-paid method
Read more

Time left Approximate amount of time left based on
customer balance and selected pricing current
rate

Colour box Highlight a customer account in the customers list

and the sessions list



3

Customer

Main | Access |

Enabled Mermber
Login |J|:u:|:unde | Password, .,
Marne | |
Expire date | o El|
Payment |F‘re-paid L |

Ealance |:| el -100,00

[ +50,00 p. ] [ + 10,00 p. ]

[ +5,00p. H +1,00p. ]

Pricing |I{n|:| package) L |

Time left 0:00

Date of birth | o EI| ||:| Default V|

Description

o | [ cna |

Top-up (put some money) account

Select a customer in the list and press the "Top-up" button:

’ [ Mew... ] ’ﬁTDp-up...] ’ £ sell... ]

D |L|:u;|in |Name |Balance | ~
_ 2 |(anonymous) 0
3 | Adm ]
: 4 | Somebody 0
] S | Dperaktor ]
l 6 smith Jahin Smith 5.00
A Ticket 20.00

Enter amount of money to put onto account and amount of cash received (if differs), select the method
of payment (cash, credit card):



Top-up ]

Cuskomer |smith (John Smith) |

Current balance 5,““

Add 10,00

[ + 50,00 p. ” + 10,00 p. ]

[ +5,00p. ” + 1,00 p. ]

Mew balance 1 5,00

[ ] wirtual cash

Received |1IIIJIZIIZI | |Cash W
Camments
[ I l [ Cancel

Virtual cash

You can use the "virtual cash" concept to top-up an account without putting real money onto it. Virtual
cash doesn't impact your financial reports.

Programs

Create a list of programs which a customer can start from TrueCafe Client. Use a customer pricing to
select a program list for the corresponding customer type (main menu > Setup > Pricing > Pricing

packages):

Marne |0nLine-Gamers |
IF‘rn:nFiIe |games on-line w |I
Descripkion
Public
Discounts ||:ru:| discounk) Y |
Crder 100
K l ’ Cancel ]




Security

settings.

Option

Login

Reports
User access administrator

Applications

Terminal screenshot
TrueCafe Client Management

Max number of occupied terminals

Inventory administrator
Refunds
Change paid amount

Change time/money values

The other options are:

Top-up customer accounts
Start sessions

Extend sessions

Only a supervisor account (Adm) or a "User access administrator" can change user security

Meaning

Can login into TrueCafe Administrator. Such
users are highlighted by red in the customer list

Can login into TrueCafe Reports
Can change user security settings

Can configure terminal profiles and use "private"
applications in TrueCafe Client

View remote terminal screenshots
Can close TrueCafe Client remotely

How many terminals can be occupied using this
account simultaneously

Configure inventory, add and remove items
Make refunds
Change the "Paid" amount value closing a session

Specify custom time/money amounts
starting/extending a customer session

Terminal type: Specify whether a customer is allowed to log in to desktop or Wi-Fi or any terminals.

Adm account rule. Administrator account (Adm) security settings can be changed only by Adm

himself. Administrator can change the security settings for any user account.

Login name rule. An operator can set an account login name when he creates a new user account. An

operator can't change his own login name. An administrator and user security administrators can change

any login name.

Password rule. An operator can set a password when he creates a new user account. Any user can

change his password. An administrator and user security administrators can change any password.

Enable/disable account rule. Only administrator and user security administrators can enable/disable

a user account.
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[ Terminal screenshot
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[T Inventory administrator

[ Refunds

[¥] Change paid amount
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[ Start zessions
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m

Max number of accupied terminals 2

0

Terminal

;e
|
Desktop PC

— Wireless (Wi-Fi)

| B sessions...| Loc | [ canel |

Scan customer documents

Scan customer documents such as a photo, passport, driving license, etc. Click on the customer icon to
scan a photo or use the Documents tab to scan any other documents.



Customer, |£

Main | Documents | Access |

| san ||| add. || oDeete |

Dacument 1 ipg
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"\- | = T e T oty Yeriies
[ _  FNHANCED ]
DRIVER LICENSIE
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: =
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